
CENTER FOR ONLINE PROGRAMS

Grievance Redressal Policy

Grievance Redressal Committee - Constitution:

1. Dr. C.B. Palanivelu, Registrar: Advisor

2. Dr. Malini Pande, Director - Online Programs

3. Dr. S Kasthuri, Dean - Online Programs

4. Dr. Nirmala Sugirtha Rajini, Project Officer - Online Programs

5. Dr. A V Meenakumari, Chief Coordinator - Online Programs: Nodal Officer

6. Dr. M Bhuvaneswari, Deputy HoD - Online Programs

7. Dr. N Keerthana, Deputy HoD - Online Programs

8. Dr. S Sinduja, Deputy HoD - Online Programs

I. Grievance Handling Mechanism:

1. Grievance Box in the website:

o Students can log-in to the online website:

www.onlineprograms.drmgrdu.ac.in and click on the Grievance Box tab.
A link will open in which they can register the complaint against the
specific heading.

o An "Online Grievance Registration Number" will be generated.

. The complaint will be acknowledged by the Nodal Officer within the next
2 days.

. The complaint will be closed within 15 working days.

o If the complaint cannot be resolved.within 15 working days, the Nodal
Officer will provide an interim response to the student within 15 working
days.

o The Nodal Officer will also update the student on the progress of the
complaint every l5 working days until it is resolved.
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2. Registering the Grievance through E Mail:

. Students can also directly send their complaints to the following Mail ID:

so lutiq! s. odi (gdrm grdu' ac. in'

o An "Online Grievance Registration Number" will be generated.

o The complaint will be acknowledged by the Nodal Officer within the next

2 days.

. The complaint will be closed within 15 working days.

o If the complaint cannot be resolved within 15 working days, the Nodal

Officer will provide an interim response to the student within 15 working

days.

. The Nodal Officer will also update the student on the progress of the

complaint every 15 u'orking days until it is resolved'

Confidentiality: The University will maintain the confidentiality of the complainant as far as

possible.

Withdrawal of Complaint: At any time the student, without any prejudice, will be allowed

to withdraw the complaint.

Escalation Mechanism: In case there is no communication received by the complainant or

no action taken on the complaint within 15 days, the complainant has the right to escalate it

directly to the Additional Registrar - Planning & Development at this Mail ID: ar-

pnd@drmgrdu.ac.in.
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Details of ombudsman of the Grievance Redressal committee
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Fef: Dr. F'l.C. t< .,' AU I 232 3 2 4)4 S 12{.5

To
Frof.Dr.lil.$AHf H gVELS't1", $eilG,qr*
Sams Avenue
Flats 1.1o.615
65, Valluvar Street
Arumbakkam,
Chennai - 600 i-06.

l'{aduravoyal. Chennai - 60il 095.

Your ternr of cffice shall be

accepting our airove offer"

We are also forwarding a copy

of Students) regulation, 20J-9 for yr:ur

Respected Sir,

Our Deemed to b,e Univers'ty is happy to nominatc you as

the Onrbtrdsman of tlre "Grievance Redressal Comn.);ftee,, of
Dr.lvl.G.R.Educational and Research In$titilte, Deemed to b* urirversity"

*al* : 22.8i!,.71i24

fi:r 2 years iroryr tl"rs: clate of youl-

of the AICTE (Reciress;*l of Grievance
'reference.
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